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Host Nation Support Process 

 

 
The HNS cycle in 6 steps 
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HNS Preparation 

 Before Arrival: The Host Nation will: 

 Waive any visa and/or immigration requirements 

 Issue any visa and/or immigration documents 

 Accept regulated professions:  

o Doctors 

o Nurses 

o Paramedics 

o Engineers 

o others (quote) 

 Exempt equipment/goods of the modules/teams from all customs duties, taxes, tariffs, fees, 
and from all export and import restrictions 

 Provide temporary authorisation  

to the assisting module(s)/team(s) to legally operate on our territory, including rights to open 
bank accounts, enter contract and leases 

 Entry points definition 

 Prepare Reception and Departure Centre (RDC) 

 Identification of assembly areas, movement lines and points of contact with GPS data 

 Provide security services in case of need and/or upon a request of assisting 
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Request for Assistance 
When the scale of an emergency or disaster overwhelms the possibilities of a country to respond on its 
own, it can request assistance from the UN and the EU Civil Protection Mechanism.  

This is a formal request from the affected country like this template: 

 

REQUEST FOR INTERNATIONAL ASSISTANCE (MODULES, TEAMS) 
 HN requesting authority and contact details: 
 
 General description of requested assistance: 
 
 Type of requested assistance (please specify as far as possible): 

 
 Estimated duration of the deployment: 

 
 Location of entry points (GPS coordinates):  

o Land transport: 
o Air transport: 
o Maritime transport 

 
 Name, location and GPS coordinates of base of operation (BoO) (if already available): 

 
 Availability of host nation support: 

Commodity / service Free of charge Not free Not available 

food    

drinking water    

Fuel    

accommodation    

in-country transport    

medical support    

liaison officer    

interpreters    

 
 Additional remarks: 
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The Host Nation will: YES NO 

waive any visa and/or immigration requirements   

issue any visa and/or immigration documents   

accept regulated professions: doctors/nurses/paramedics/ engineers/others 
(quote) 

  

exempt equipment/goods of the modules/teams from all customs duties, 
taxes, tariffs, fees, and from all export and import restrictions 

  

provide temporary authorisation to the assisting module(s)/team(s) to legally 
operate on our territory, including rights to open bank accounts, enter into 
contract and leases, acquire and dispose of property and instigate legal 
proceedings 

  

provide security services in case of need and/or upon a request of assisting 
module(s)/team(s) 

  

 
 Liability. 
Article 36, paragraph 1. of Commission Decision 2004/2771 provides rules for compensation of damage caused by 
assisting modules/teams to property or service staff of requesting state2. 
 
For damage suffered by third parties, paragraph 23 of the same Article invites the requesting State and State 
providing assistance to cooperate to facilitate compensation for such damage. 
 
In this context: 
- the HN declares to cover any damage suffered by third parties on its territory caused by assisting international 
modules/teams where such damage is the consequence of the assistance intervention provided for by this 
Decision, unless it is proven to be the result of fraud or serious misconduct.  
 
  yes / no 

 
 Additional remarks (specify to what extent and/or to what amount you are able to cover possible damage):  

  

 
1 Commission Decision 2004/277/EC, Euratom of 29 December 2003 laying down rules for the implementation of Council 
Decision 2001/792/EC, Euratom establishing a Community Mechanism to facilitate reinforced cooperation in civil 
protection assistance interventions 
 
2 Art. 36, 1: The requesting State shall refrain from making any request for compensation from participating States for 
damage caused to their property or service staff where such damage is the consequence of the assistance intervention 
provided for by this Decision, unless it is proven to be the result of fraud or serious misconduct. 
 
3 Art. 36, 2. In the event of damage suffered by third parties as the result of assistance interventions, the requesting State 
and the participating State providing assistance shall cooperate to facilitate compensation of such damage. 
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Reception 

 At Reception: The Host Nation will: 

 Registration at entry point/RDC and support documentation 

 Assembly area for assistance intervention teams 

 Communication of assembly areas, movement lines and points of contact with GPS data 

 Briefing at arrival 

 General briefing on HNS and nat. command and control structure 

 Facilitate documentati on of teams 

 

Logistics 

 HNS will arrange the transfer to BoO 

 Clarify escort need  

 Communication concept 

 Maps, GPS grid (BoO and work sites) 

 Interpreters 

 Regulations for convoy management 

 Escorts and security aspects 

 

Individual Support 

 Depending on the Type of Mission or Module 
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HNS Checklist: BoO 

 General briefing on the situation 

 Role of HNS cell and LO 

 Role of Incident Command System 

 Safety and security plan 

 Accommodation, food, beverages 

 Medical support/MEDEVAC 

 Interpreters 

 Waste management 

 Safety and security aspects 

 

  BoO Long Time Considerations: 

 Administrative offices 

 Bank/exchange services 

 Communications facilities 

 Aircraft rescue and firefighting equipment 

 Electric power 

 Fuel (ground and aviation) storage facilities 

 Maintenance shops and facilities 

 Material handling equipment (forklifts, cranes, etc.) 

 Dining facilities 

 Recreational facilities 

 Sanitation and shower facilities 

 Storage lots, staging, and parking areas 

 Water supply facilities and water points 

 Washdown sites 

 Warehouses 
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Mission Support 

 Facilitate relations and liaison 

 Support TL, DTL, LO during coordination meetings 

 Liaise any request from LEMA 

 In-country transportation 

  

  

  

  

 

 On Site: 

 Safety and security aspects 

  

  

  

  

 

Supply 

 Logistic support  

 Including information update 

 Food and accommodation 

 Fuel supply 

 In-country transportation 
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Departure 

  Facilitate the handover procedure 

 Reception and Departure Centre (RDC) 

 Assist the demobilisation  

 Provide logistic support 

 Facilitate donations of equipment and material 

 Facilitate customs procedures 

 Finalising the mission report 

 Thank You Letter 
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Key Contacts 

Organisation Name Phone e-mail 
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Key Contacts 

Organisation Name Phone e-mail 
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