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Secrétariat Général

SIVAC 
Système d’information interministériel des victimes d’attentats et de catastrophes

• The terrorist events of November 2015 (Paris attacks) and July 2016 (Nice attacks), with their 
large numbers of victims, demonstrated in particular the difficulty and necessity for the various 
stakeholders to coordinate and rapidly exchange information on these major crises.  

• During the 2015 attacks, the difficulties linked to information sharing, among other things, led to 
families being subjected to unsuitable situations: 
❑ Announcement of a death to the wrong family, following misidentification (the papers 

found on the victim belonged to another person); 
❑ Mass presentation of bodies at forensic institutes in an attempt to identify wanted 

persons. 

• These complexities also apply to other types of major crisis. In the case of the Wintzenheim fire 
in Alsace on August 9, 2023, which claimed 11 victims, the Cellule Infopublic was unable to 
inform relatives of victims, as the information had not been passed on in good time by the 
rescue and investigation services. Such telephone response system did not produce the expected 
results (particularly in terms of informing and redirecting families). 

Context
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SIVAC 
Système d’information interministériel des victimes d’attentats et de catastrophes

• The aim of the SIVAC program is to set up an interministerial information system to count, help 
identify, support and monitor victims of acts of terrorism, mass accidents and disasters, as well as 
their families, concerning events that took place in France or abroad, including acts of terrorism 
with few victims.

• For the French government, the challenge is to better organize the management and security of 
information concerning victims, and the sharing of this information between the various players 
involved, in order to provide them with the best possible support.

• For victims, the aim is to obtain better information and simplify procedures.

Issues
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SIVAC 
Système d’information interministériel des victimes d’attentats et de catastrophes

• Enable the National Anti-Terrorist Prosecutor's Office (PNAT) and the Anti-Terrorist Sub-Directorate 
(Judicial Police) to identify and take into account the victims of potential attacks. 

• Enable the creation and distribution of a reference list for all acts of terrorism, whatever their scale, 
thanks in particular to interconnection with SINUS and SI-VIC. 

• Ensure that this list of victims is made immediately and securely available to those responsible for 
providing support and opening up entitlements. 

Issues
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SIVAC 
Système d’information interministériel des victimes d’attentats et de catastrophes

Actors involved in crisis management :

The National Anti-Terrorism Prosecutor's Office and the Anti-Terrorism 

Sub-DirectorateThose involved in victim support 

BAVPA, FGTI, DIAVPartners DGFIP, SIGNAL (MinInt), SINUS (MinInt), SIVIC (Health), UIVC 
(MinInt), Ministry of Foreign Affairs (CRISENET), CNAM, CNAF, France Victimes

Other police and gendarmerie investigation services, local public prosecutors, 
investigating authorities and victims.of rights 

The project is financed in partnership between the ministry of justice (MoJ), the 
interministerial digital department (DINUM) and the European commission (EU). The
European Commission's total contribution to the SIVAC project for 2025 is 54,08%. 

Users

Eligible costs
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Current milestones and future prospects
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Merci pour votre attention !

Retrouvez l’ensemble des informations sur le SADJAV ici

Pour échanger avec l’équipe sur tout problème ou toute question :

• Marion BAZIN cheffe de projet MOA marion.bazin@justice.gouv.fr 

• Laila AMZIL Product Owner laila.amzil@justice.gouv.fr 

  

• La boîte structurelle en cas d’incident : support-pjs@justice.gouv.fr 

• Pour toute autre information : sivac-information.sadjav-sg@justice.gouv.fr 

Contacts

Intranet SADJAV

http://intranet.justice.gouv.fr/site/sg/organisation-9899/le-sadjav-97641.html
mailto:marion.bazin@justice.gouv.fr
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