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Agenda

Welcome & Introduction to SUNSHINE project

EFAS service, platform and access
Morning
Session

9h30

12h30

14h00

17h00

Quiz and Q&A

RRM service for support in fire management

Quiz and Q&A

Welcome & Introduction to SUNSHINE project

EFFIS service, platform and access

Afternoon
Session
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Lunch break

RM service for support in flood management



Some rules to consider

This webinar is being recorded
      (recording of the webinar will be available on the SUNSHINE page of the UCPKN website)

Stay muted when not speaking to avoid disruptions and background noise.

Use the “Raise Hand” function or the Chat during the Q&A sessions.

Be respectful and concise when sharing comments or questions.

You may activate the option for automatically translated captions by clicking on 
“Live Transcript”.
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Annita Elissaiou
Project Officer 

EENA

Stephen Clandillon
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 CEMS EFAS
UNISTRA - 

SERTIT



The SUNSHINE Project

5



Europe in the face of disasters…

Climate change, natural hazards, 
safety threats increasing in 
frequency and intensity.

Pressing need for stronger civil 
protection and international 
cooperation

The need to be well-prepared to 
handle disasters is more important 
than ever.

The SUNSHINE Project
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The SUNSHINE Project

Background

• Request made by the European Parliament & the Member States of the European 
Union: 

How to better understand the EU space services? 

What is the potential of EU space services to support national civil 
protection authorities? 
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The SUNSHINE Project

Satellites at the service of disaster management

EU Space Programme

EU is developing and operating space infrastructures with great potential for 
civil protection community
Space data and services for observation, monitoring, mapping, public 
warning…
Applications for safety and security expanding fast.

How to make best use of space capabilities in times of crisis?
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The SUNSHINE Project

What is the SUNSHINE project about?

Present and demonstrate the EU space services 
Help the civil protection community understand what they can do & how to use 
them
Support operational integration in national systems and procedures

The project will strengthen resilience of EU Member States through 
dedicated trainings and exercises on the use of EU Space services. 
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The SUNSHINE project consortium 
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Trainings

Seminars

Webinars Bilaterals

Exercises11



Seminars

Webinars Bilateral

Exercises

4

2 communication webinars

3 training webinars

per Member State

5 1

2

Trainings
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Who are the SUNSHINE trainings for?

Operational & Strategic Actors

Civil protection authorities, emergency services & first responders, crisis & disaster management team 
leads, technical emergency teams, ministries responsible for civil protection.

High-Level Technical Knowledge Actors

Technical experts, training coordinators, technological institutes, national scientific bodies & research 
centres, members of the Union Civil Protection Knowledge Network

Political & Coordination Actors

Policymakers on a national and local level, EU institutions, international & European organisations, NGOs, 
EU Coordination bodies
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The SUNSHINE seminars

Taking place over 4-days

In-depth training on EU Space 
components and applications for crisis 
management

“Train-the-trainer” approach ensures 
accuracy, relevance, and replicability

Practical demonstrations on the use of 
EU space data and services
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The SUNSHINE seminars

Registration is open for the next seminar

o 23rd to 26th of June 2026 in Zagreb, Croatia

Registration is free (financed by EC) but travel & 
accommodation costs are not covered

Selection of profiles based on Expression of 
Interest form

REGISTER HERE

https://ec.europa.eu/eusurvey/runner/SUNSHINE_
TrainingSeminars_ExpressionOfInterest
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The SUNSHINE webinars

3 Training Webinars
Online sessions focused & targeted learning on specific EU 
space components 
Presentations by experts of the SUNSHINE consortium 
Detailed sessions on the purpose, functions, use and real-
world applications of EU space assets

Next dates:
o 10th September – GovSatCom & IRIS² (final agenda TBC)
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SUNSHINE Exercises

Putting theory into practice again with immersive simulations

SIMEX:
o Put theory into practice using all EU space assets 

and tools in a realistic crisis situation
o Collaborate and take decisions in real time, 

transform your knowledge in skills

How to participate?
o Next session: 6-7 October in Brussels (DG DEFIS 

headquarters) 
o Pre-requisite: Participation in a training seminar



Mark your calendar!

Bilateral Meetings with 27 Member States

Communication 1

30 Oct

3-6 March

Strasbourg, France

5-8 May

Timișoara, Romania
23-26 June

Zagreb, Croatia

24-25 March 6-7 Oct

Oct 25 Nov 25 Dec 25 Jan 26 Feb 26 Mar 26 Apr 26 May 26 Jun 26 Jul 26 Aug 26 Sep 26 Oct 26

Seminars

Webinars

Bilaterals

SIMEX

25-28 Nov

Tallinn, Estonia

Communication 2 

2 Apr

CEMS & Galileo

20 Jan

CEMS

4 June

SatCom

10 Sept
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Sabrine Amzil
Land Surveyor | Remote 

Sensing Engineer

My expertise: Rapid Mapping

What I’ll be presenting: 
CEMS EFAS – CEMS RM
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European Flood Awareness 
System (EFAS) User Guide
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You will be able to

Understand the purpose of the European 
Flood Awareness System (EFAS).

Access and use the service.

Use notifications issued by EFAS in flood 
crisis management.

Source: European Civil Protection and Humanitarian Aid Operations. Flood.jpg. Civil 
Protection Knowledge Network, https://civil-protection-knowledge-
network.europa.eu/media/floodjpg. Accessed 12 June 2025.
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What is EFAS?

• Hydrological monitoring and forecasting system across Europe.

• Developed by the European Commission and the European Centre for Medium-
Range Weather Forecasts (ECMWF).

• First operational pan-European flood forecasting system to help in decision 
making.

• Major input from member states, in situ data.

• Integrated into the Copernicus Emergency Management Service (CEMS) since 
2012.
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Who can access EFAS?

EFAS partner regional agreements and corresponding 
dissemination centre: 
• Swedish Meteorological and Hydrological Institute 

(SMHI)
• Slovak Hydrometeorological Institut (SHMI)
• Rijkswaterstaat Waterdienst (RWS)

Source: ECMWF Confluence Wiki - EFAS User Guide – User Community

Access Free and open (limited restrictions)

Flood 
warnings

Reserved for Member States 
Real-time data restricted to EFAS partners

Eligible 
partners

Flood forecasting or risk management 
authorities, all levels

Free 
Partnership 
countries

EU and non-EU 
Full, Third party, Research projects

How to join? - Sign Conditions of Access agreement 
with the EFAS Dissemination Centre 
- Contact the CEMS Hydrological Forecast 
Analytics and Dissemination Centre by 
filling the contact us page : 
https://www.efas.eu/contact 
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EFAS Partnerships

25

EFAS partner
• Any national, regional or local authority with a legal obligation to provide 

flood forecasting services, or
• Authority with a national role in flood risk management within its country 

and the European Commission Services, i.e. DG ECHO-ERCC, DG DEFIS 
and JRC.

Full and free access to all 
EFAS real-time forecasts, 
products and notifications.



EFAS Partnerships
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EFAS partner
• Any national, regional or local authority with a legal obligation to provide 

flood forecasting services, or
• Authority with a national role in flood risk management within its country 

and the European Commission Services, i.e. DG ECHO-ERCC, DG DEFIS 
and JRC.

EFAS third party partner
• Any authority that contribute to flood risk management within a country 

often in close collaboration with the relevant flood forecasting 
authorities (e.g. civil protection, environmental ministries, etc.).

• Normally nominated or revoked by the EFAS Partner for his relevant 
geographic area.

Full and free access to all 
EFAS real-time forecasts, 
products and notifications.

Full and free access to all 
EFAS real-time forecasts, 
products and notifications in 
their region.



EFAS Partnerships
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EFAS partner
• Any national, regional or local authority with a legal obligation to provide flood 

forecasting services, or
• Authority with a national role in flood risk management within its country and 

the European Commission Services, i.e. DG ECHO-ERCC, DG DEFIS and JRC.

EFAS third party partner
• Any authority that contribute to flood risk management within a country often 

in close collaboration with the relevant flood forecasting authorities (e.g. civil 
protection, environmental ministries, etc.).

• An EFAS Third Party Partner is formally nominated or revoked by the EFAS 
Partner for his relevant geographic area.

EFAS research projects partner
• Organisations working on specific research projects and want to test EFAS 

products.
• Request to the EFAS Partner in their region. 
• Once approved, research agreement outlining the use of the EFAS products is 

signed.

Full and free access to all 
EFAS real-time forecasts, 
products and notifications.

Full and free access to all 
EFAS real-time forecasts, 
products and notifications in 
their region.

• Only limited, restricted 
access to EFAS forecasts and 
products

• No redistribution to individuals 
or institutions outside the 
signed agreement.



What does EFAS deliver?

Source: ECMWF Confluence Wiki - EFAS User Guide

Modelling, In situ and Satellite Data

Earth
Observation 
Data
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→ Medium range forecast have maximum lead time of 10 days.
→ Flash flood forecasts are updated twice a day and have a modelling time step of 6-hours.
→ Seasonal and sub-seasonal forecasts are publicly available in real-time for general public.
→ Other forcasts released publicly after a 30 day delay

Lead time indicates how far into 
the future the forecast stretches

Access and availability



Access EFAS under:

european-flood.emergency.copernicus.eu/

Step by Step Hands-On 
Workshop
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Workshop Session

Central-Eastern Europe Flood

Source: EFAS Map Viewer

• 11 Sept 2024: Storm Boris brought record-
breaking rainfall to Central & Eastern Europe.

• Flooding affected Austria, Czechia, Poland, 
and seven other neighbouring countries.

• Persistent rain caused major river overflow, 
including along the Danube.

• Peak rainfall occurred 13–16 Sept in eastern 
Austria and the Czechia–Poland border region.

EMS activations for floods in Central 
and Eastern Europe in September 

2024 
Source: Copernicus Emergency Management
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EFAS Notifications

Active Flood Notifications displayed on the map

Workshop Session

40
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EFAS Notifications Explained

EFAS Formal Flood Notification

Workshop Session

Source: ECMWF Confluence Wiki - EFAS User Guide

Standard Notification
Catchment Area  1000 𝒌𝒎𝟐

Total Probability  50%, Event Lead Time*  48 hours 
Short delay, informal, Catchment Area  500 𝒌𝒎𝟐

Total Probability  40%, Event Lead Time  0 hours 

*Lead time indicates how far into the 
future the forecast stretches



EFAS Notifications 
Explained

Workshop Session

Source: ECMWF Confluence Wiki - EFAS User Guide

• Catchment area  150 km2 and  1000 km2

• Probability of the flash flood return period 
(shown by the ERIC reporting points layer) 
exceeding the 5 year threshold is  30%

• Lead time* to the event is  48 hours

*Lead time indicates how far into the future the forecast 
stretches



EFAS pre-tasking of CEMS RM 

• Pre-tasking: when EFAS forecasts a high-
risk flood event, it sends a pre-tasking 
request to the Rapid Mapping (RM) system 
to acquire imagery before the worst of the 
flood hits.

• E-mail “Early warning-based satellite image 
pre-tasking for potential Rapid Mapping 
activation” + AOI in kml and geojson 
format.

The data acquired in the pre-tasking activation 
EMSR980 were used in: 
→ The activation EMSR759 started on 
14/09/2024 at 15:59 UTC

Example of pre-tasking request received by EMS during Danube Floods
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Source: CEMS RM Operators Email



Why is EFAS-based pre-tasking
important for CEMS? 

Source: Wania A. et al. 2021

➢ Having satellite images ready or en-route early.
➢ A gain of often 24 hours in delivering CEMS Rapid Mapping 

products!
44
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After EFAS Notification 
What do you do?

• Check the event on the map viewer

• Analyse auxiliary information (e.g., rainfall, 

soil moisture, etc.) 

• Active notifications show up on the map:
   → Formal Flood Notification
   → Informal Flood Notification
  → Flash Flood Notification

• Analyse the discharge hydrograph
• Compare different forecasts 
• Assess forecast uncertainty

Workshop Session

Extreme runoff Reporting Points 

Rapid Flood 
Forecasting

Flood probability Danube river forcasts on EFAS (Vienne, 15/09/2024) 
Source: EFAS Map Viewer
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After EFAS Notification 
What do you do?

Workshop Session

Rapid Flood Mapping (blue) and impact assessment
layers (red and yellow);
Danube river forcasts on EFAS (Vienna, 11/09/2024) 

Source: EFAS Map Viewer

Formal and informal Notifications
• Model performance and Forecast skill (Evaluation Menu          )
• Initial conditions (        menu)
• Expected consequences (Flood summary menu       )

• Rapid Flood Mapping layer
• Rapid Impact Assessment layer

Flash Flood Notifications
• Landslide susceptibility (Static menu       )
• Soil moisture (Initial conditions        menu)
• Affected area and accumulated precipitation (Flash Flood       )

Suggested layers to analyse:
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How to learn in depth and stay up-to-date?

EFAS User Guide

A wealth of information on EFAS is given with, amongst other things:
• EFAS User Community
• EFAS products, overview
• Hands-on guide for EFAS partners
• EFAS Resources (including training material: Webinars (good for first-

time user), archived data
• Contributing to EFAS
• FAQ in EFAS
• EFAS Glossary 
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Key takeaways

EFAS authorised users and 
conditions of access.

Specific layers to analyse when you 
receive an EFAS notification.

How EFAS alerts help civil protection 
trigger RMS early, improving 
coordination and response during 
flood emergencies.

Now you know about:

Source: EFAS Map Viewer, Reporting points – Vienna, Austria 13/09/2024 
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And globally?

Global Flood Awareness System – GloFAS

• Provides global hydrological forecasts.
• Combines weather forecasts and hydrological 

modeling.
• Integrated with the Global Flood Monitoring (GFM) 

product.
→ GFM provides near real-time flood detection at a 
resolution of 20 m using Sentinel-1.

Explore GloFAS here

GloFAS Portal including GFM downloading plateform. 
Amazon river flood forcast, 05/06/2025.

→ https://global-flood.emergency.copernicus.eu/
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Thank you for your attention

Any questions?
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Stephen Clandillon
ICube-SERTIT Director

My expertise: Rapid Mapping

What I’ll be presenting: 
CEMS RM



Copernicus Emergency Rapid 
Mapping Service User Guide
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You will be able to

Know what is the purpose of the Copernicus 
Emergency Rapid Mapping Service

Understand the service timeline and product 
portoflio

Access and use the service to have an 
effective support in the emergency response 
phase

Source: C
opernicus EM

SR773 – Flood in Valencia Region, Spain.
D

elineation M
ap ,delivered 02/11/2024.
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What does the Rapid Mapping Service do?

• Supports Emergency Management activities during and in the 
immediate aftermath of a disaster.

• Procures satellite or aerial imagery in a rapid mode, uses geo-
spatial modelling and ground information when available.

• Assesses event extent and impact within hours of a service 
request.

• Delivers crisis information from 2 hours after satellite image 
reception.
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Who can request the service?

Only Authorised Users can request the service directly

Associated Users, who must coordinate with their 
Authorised User to submit a request

General public
• Cannot request the service
• May follow activations on the website (except those under 

sensitivity restrictions)

*European External Action Service
**Intelligence and Situation Centre
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Who are the Authorised Users?

• 27 EU Member States

• 11 Civil Protection 
Mechanism Countries

• EC/EU Focal Point User: 

© Data from EuroGeographics and CEMS. Map produced by ICube-SERTIT 

→ EC Services: DG-ECHO, DG DEFIS, DG 

INTPA, DG HOME, DG JRC.

→ EU Services: EU Intelligence Analysis 

Centre, Delegations of the European Union.

→ EU agencies like the European 

Environmental Agency
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Rapid Mapping Service Timeline

Source: Copernicus EMS, Fundamentals.
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What happens during pre-tasking?

CEMS RM
1. Receives EFAS Alert notification.
2. Tasks satellite acquisitions
3. Informs the European Response and 

Coordination Centre (ERCC) of the 
acquisition plan.

4. The ERCC informs the Authorized User 
that can then activate or not CEMS RM

5. If yes, map production starts.
                 If no, the images are archived

Satellite tasking & 
Image acquisition

Satellite operators

ERCC informed of 
the acquisition plan

Authorised User 
informed they can 

activate

Map production 
starts if activated

by AU

Local/national 
partners and 
authorities

Alert
Early Warning 
Systems (e.g. 

EFAS) 
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A Question

• Why consider pre-tasking?

➢ A gain of often 24 hours in delivering 
CEMS Rapid Mapping products!
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What does the service deliver?

Source: Copernicus EMS, Fundamentals.
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CEMS Interface

CEMS Interface

Activations to check:

• EMSR759: Central-Eastern Europe Floods (2024, 
September-October)

• EMSR760: Wildfires in Portugal (2024, September)

• Fires in Greece (2022): 11 activations between June 
and August 2022

Workshop Session

https://mapping.emergency.copernicus.eu/
https://mapping-test.emergency.copernicus.eu/activations/EMSR759/
https://mapping-test.emergency.copernicus.eu/activations/EMSR759/
https://mapping.emergency.copernicus.eu/activations/EMSR760/
https://mapping.emergency.copernicus.eu/activations/EMSR760/


Flood Product Overview

RM Activation number: EMSR759

Activation time: 14/09/2024, 15:59 UTC

Event type: Flood

Affected countries: Austria, Hungary, Slovakia

Activation Reason: On 13 September 2024, from 06:00 local time, 
downpours started affecting the Danube Basin. Maximum 
precipitation is expected on the weekend of 14 September 2024. 
Water levels are expected to rise into the middle of the week 
starting the 15 September 2024.

Number of analysed areas: 2

Number of produced products: 4 (DEL, DEL MONIT01)

Event Extent:

Flood in Central-Eastern Europe on the Danube in Hungary, Austria, and Slovakia

Workshop Session

Area of interest 02 (AOI02)
• Delineation 
• Delineation Monitoring 01 

Area of interest 01 (AOI01)
• Delineation 
• Delineation Monitoring 01 

Source: Copernicus EMS, Activations, EMSR759.
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Fire Product Overview

RM Activation number: EMSR760

Activation time: 16/09/2024, 17:35

Event type: Wildfire

Affected countries: Portugal

Activation Reason: On the 15 September 2024, a wildfire started in the 
municipalities of Oliveira de Azemeis, Sever do Vouga and Albergaria-a-
Velha, in Aveiro region. The fire expanded rapidly due to the high 
temperature and strong winds. Since the 18 September 2024, additional 
areas are impacted by wildfires as well. In the fire combat are actually 
present 5300 operationals, 1625 vehicles and 26 airplanes and 
helicopters. Fires are still very active. Copernicus EMS Rapid Mapping is 
requested to provide fire extent.

Number of analysed areas: 4

Number of produced products: 11

Event Extent:

Wildfire in Portugal

Workshop Session

AOI01
• DEL 
• DEL MONIT 01-2-3 

AOI02
• DEL
• DEL MONIT 01-2 

AOI03
• DEL
• DEL MONIT 01 

AOI04
• DEL
• DEL MONIT 01 

Source: Copernicus EMS, Activations, EMSR760.
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Post-Event Image Visualisation

• HR or VHR Images can be viewed
interactively on the activation
viewer, along with the other product
details.

• The resolution of these shared
images is downgraded, but users
have rapid access to them as soon
as they are received.

• Other HR open-source images,
such as Sentinel-1/2 can be
downloaded from the Copernicus
Browser

Workshop Session

Tropical Cyclone CHIDO in Mayotte
France (2024, December)

https://browser.dataspace.copernicus.eu/
https://browser.dataspace.copernicus.eu/


Product Delivery

✓ Base Layer Package (BLP) ✓ Situational Reporting 

Workshop Session

Source: Copernicus EMS, Activations, EMSR759.
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Product Delivery

✓ Ready-to-print Map + Event 
Statistics

✓ Geospatial datasets of crisis
information

Workshop Session

Source: Copernicus EMS, Activations, EMSR759.
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CEMS StatisticsWorkshop Session

Source: Copernicus EMS, Stats.



How to Request the Service?

Login 
CEMS 
portal 

Request approved 
→Activation Start

Fill in and 
submit 

the online 
SRF

Evaluation 
of the 

Request 
by the 
ERCC*

Request rejected

*European Response and Coordination Centre
68
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Select the service: Emergency Response
Service Request Form – Phase 1

Workshop Session
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https://mapping.emergency.copernicus.eu/


Select the service: Emergency Response
Service Request Form – Phase 1

Workshop Session
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Service Request Form – Phase 2
Workshop Session

The Activation reason is required before 
submitting the request but can be filled at a 
later step, where you can invite someone to 
help you complete this request in the 
Review and Submit section.
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Service Request Form – Phase 3
Workshop Session

Upload KML File
If you are not sure which areas 
are to be analysed, ERCC can 
help you.
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Service Request Form – Phase 3

You can add
another area of 
Interest here 

Workshop Session

Draw an Area
• Only one polygon per AOI
• If you are not sure which areas are 

to be analysed ERCC can help 
you.

Product Selection

Add Copernicus 
GFM Information
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Service Request Form – Phase 4
Workshop Session

Review your submission
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Review and Submit
Service Request Form – Phase 4

The authorised user 
contact number 

NEW: Handover to a different user

Workshop Session

Evaluation of the Request

• Click on "Send for approval" once you 
finalised your Service Request Form.

• The form is automatically sent to the 
ERCC.

• You are promptly informed whether the 
request is approved or rejected.
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Best Practices for Activating CEMS RMS

Trigger Early Trigger the service during or right after the event to maximize imagery 
acquisition speed.

 Complete the SRF Clearly The Service Request Form must include a clear event description and a 
well-defined Area of Interest (AOI), which can later be refined with RM 
operators.

Share Field Info Field data helps validate or refine satellite-based crisis products.

Provide DTM for Floods A quality DTM enhances flood mapping accuracy – provide it if available.

 Get Trained in Advance Familiarize yourself with the CEMS RM portfolio and request procedures.

English Contact Person Choose someone fluent in English to streamline communication with RM 
operators.

Stay Reachable Remain accessible during activation to support emergency response tasks.

Understand EO Limitations Review EO product limitations to ensure responsible usage.

Send Feedback User feedback helps RM operators improve service quality.

Workshop Session
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Definition and Digitisation of Area of Interest

Workshop Session

Guidelines for defining an area of interest (AOI)

• Flexible shape

• No overlap and no adjacency between AOIs

• In rural areas: favour populated places over uninhabited 

area

• In coastal areas: exclude the sea/ocean

• In border area: define the AOI considering the most 

detailed administration boundaries of the country 

requested and include only the country requested.

• Minimum area: 10 km2
Source: Copernicus EMS, Rapid Mapping Manual, Related 
Documents.
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Definition and Digitisation of Area of Interest

Workshop Session

Guidelines for defining an area of interest (AOI)

For flood event

Focus on the area within the river bed 
and exclude unexposed area (e.g. high 
ground/slope).

Visit the EFAS portal for events in Europe 
and the GloFAS portal for events outside 
Europe for possible adjustments.

For fire event

Compare and possibly adjust with the 
hotspots and burnt area identified by 
EFFIS for events in Europe or GWIS for 
events outside Europe. Source: Copernicus EMS, Rapid Mapping Manual, Related 

Documents.
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Where to Digitise an AOI?

➢ Digitisation in Google Earth software

Tool to draw polygons on Google Earth 
Quantum GIS conversion tool 
from shapefile(.shp) to kml 

Workshop Session

➢ Digitisation in a GIS software (QGIS, ArcgisPro) and 
conversion into a KML/KMZ

➢ Exported KML/KMZ will be in WGS84 geographical 
coordinates
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Crisis information, but in what form?

 GIS vector files (per layer)

• ESRI shapefiles (.shp, .shx, .dbf, .prj),

• TopoJSON,

• Styling rules in SLD format

Map Format

• Layered geospatial PDF 

• Follows map legend and data model

• Supports layer grouping and naming

 Map Delivery Specifications

• Standard layout in PDF, A1 ISO printing, 200 dpi 
full-colour resolution, No transparencies (toggle 
on/off layers)

Imagery access

Rapid availability on the Activation Viewer

➢ Avoids Users having to download 
Gigabytes of satellite data

✓ This is a recent service evolution 
following a user request

https://rapidmapping.emergency.copernicu
s.eu/EMSR809
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A Question of Quality?

• Products go through many quality controls
• during production 
• and offline, to improve thematic extraction processes

• Completeness (no missing or corrupted files)
• Content (developed next slide)

✓ Increasingly automatic
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A Question of Quality?

Product content 
Crisis information
✓Thematic accuracy
✓Consistency of crisis information between AOIs within the same 

activation
GIS layers
✓Topological consistency of crisis information layers
✓Positional accuracy of crisis information layers
✓Attribute consistency
Maps
✓Prominence of crisis information
✓Completeness and correctness of maps
✓Consistency of symbology
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Does the service evolve?

Well, yes! The very recent Flood modelling & depth product

Operational in September 
2025

Flood depth 
(m)

DEL 
PRODUCT
(flooded + 
traces)
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Does the service evolve?
Flood depth and modelling, 
possible even in urban areas
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User Feedback – Latest version
Workshop Session

5-10 min survey about: 
• General information (organisation, email,…)

• Communication

• Usability of the product

• Handling of the service and of the 
products

• Further comments and recommendations

Extract from the User Feedback Form. Source: Copernicus EMS.
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User Feedback – Latest version
Workshop Session

Extract from the User Feedback Form. Source: Copernicus EMS.
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User Feedback – Latest version
Workshop Session

Extract from the User Feedback Form. Source: Copernicus EMS.
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User Feedback – Latest version
Workshop Session

Extract from the User Feedback Form. Source: Copernicus EMS.
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Want to know more?

About CEMS & User guide
Resources

Videos

• CEMS Introduction

• Showcase videos : Wildfires in July 2024, Floods in

Germany (June 2024), Landslides in Ischia Island

(November 2022)

Printable PDFs

• The Copernicus Emergency Management Service

• Copernicus EMS Service Overview Brochure

• CEMS Flyer Rapid Mapping

• CEMS Flyer Risk Recovery Mapping

Storymap

• What is CEMS On-Demand Mapping?
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Key takeaways

CEMS Authorised Users and the 
conditions of access 

Activating the service is possible by 
submitting the Service Request Form

Downloading products from the 
activation viewer is open to public

EU Emergency Response Coordination Centre.
© European Union, 2022 (photographer: Pierre-Yves Jortay)

Now you know:
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Thank you for your attention

Any questions?
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Now, let’s check you were not sleepy …

Join us in an interactive quiz to 
challenge your knowledge on EFAS 

and RM!

SCAN ME



Q&A session

Please use the “Raise Hand” function, or 
write your question directly in the Chat 
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What comes next?

Upcoming Training Opportunities

Seminars 

23rd to 26th of June 2026 in Zagreb, Croatia

Simulation Exercises
6th to 7th of October 2026 in Brussels, DG DEFIS
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REGISTER HERE

Interested to participate? Scan the QR code to fill in the Expression of Interest form!  



Want to watch the webinar again?

The recording of the webinar and slides presented will be available on the 
SUNSHINE page of the Union Civil Protection Knowledge Network platform. 

Follow this page for more 
updates and news from the 

SUNSHINE project! 

SUNSHINE page on
UCPKN platform

SCAN ME
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Webinar Evaluation
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SCAN HERE



Contacts
Reach out to us for any further questions!

For the SUNSHINE Trainings: Annita Elissaiou

ae@eena.org & sunshine@telespazio.com 

For the SUNSHINE Exercises: Simon Taillefer

simon.taillefer@telespazio.com & sunshine@telespazio.com

General questions on SUNSHINE: 

ec-sunshine-seminars@ec.europa.eu

sunshine@telespazio.com
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Thank you for joining!
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SUNSHINE Training Webinar 2

Leveraging EU Space data and 
services for disaster resilience

04/06/2026

Using EU Space Services to Tackle Wildfires and Floods 



Agenda

14h00

17h00

RRM service for support in fire management

Quiz and Q&A

Welcome & Introduction to SUNSHINE project

EFFIS service, platform and access
Afternoon
Session

100

Lunch break

Welcome & Introduction to the SUNSHINE project

EFAS service, platform and access

Quiz and Q&A

RM service for support in flood management
Morning
Session

9h30

12h30



Some rules to consider

This webinar is being recorded
      (recording of the webinar will be available on the SUNSHINE page of the UCPKN website)

Stay muted when not speaking to avoid disruptions and background noise.

Use the “Raise Hand” function or the Chat during the Q&A sessions.

Be respectful and concise when sharing comments or questions.

You may activate the option for automatically translated captions by clicking on 
“Live Transcript”.
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Meet the Speakers

Annita Elissaiou
Project Officer 

EENA

Stephen Clandillon
ICube-SERTIT 

Director – CEMS RM
UNISTRA - SERTIT

Kristin Fleischer
Project Manager 

CEMS RRM
IABG

Ahmed Abuzeid
Civil & 

Environmental 
Engineer 

CEMS EFFIS
IABG
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Sabrine Amzil
Land Surveyor – 

CEMS EFAS
UNISTRA - SERTIT



The SUNSHINE Project
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Europe in the face of disasters…

Climate change, natural hazards, 
safety threats increasing in 
frequency and intensity.

Pressing need for stronger civil 
protection and international 
cooperation

The need to be well-prepared to 
handle disasters is more important 
than ever.

The SUNSHINE Project
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The SUNSHINE Project

Background

• Request made by the European Parliament & the Member States of the European 
Union: 

How to better understand the EU space services? 

What is the potential of EU space services to support national civil 
protection authorities? 
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The SUNSHINE Project

Satellites at the service of disaster management

EU Space Programme

EU is developing and operating space infrastructures with great potential for 
civil protection community
Space data and services for observation, monitoring, mapping, public 
warning…
Applications for safety and security expanding fast.

How to make best use of space capabilities in times of crisis?
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The SUNSHINE Project

What is the SUNSHINE project about?

Present and demonstrate the EU space services 
Help the civil protection community understand what they can do & how to use 
them
Support operational integration in national systems and procedures

The project will strengthen resilience of EU Member States through 
dedicated trainings and exercises on the use of EU Space services. 
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The SUNSHINE project consortium 
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Trainings

Seminars

Webinars Bilaterals

Exercises109



Seminars

Webinars Bilateral

Exercises

4

2 communication webinars

3 training webinars

per Member State

5 1

2

Trainings
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Who are the SUNSHINE trainings for?

Operational & Strategic Actors

Civil protection authorities, emergency services & first responders, crisis & disaster management team 
leads, technical emergency teams, ministries responsible for civil protection.

High-Level Technical Knowledge Actors

Technical experts, training coordinators, technological institutes, national scientific bodies & research 
centres, members of the Union Civil Protection Knowledge Network

Political & Coordination Actors

Policymakers on a national and local level, EU institutions, international & European organisations, NGOs, 
EU Coordination bodies
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The SUNSHINE seminars

Taking place over 4-days

In-depth training on EU Space 
components and applications for crisis 
management

“Train-the-trainer” approach ensures 
accuracy, relevance, and replicability

Practical demonstrations on the use of 
EU space data and services
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The SUNSHINE seminars

Registration is open for the next seminar

o 23rd to 26th of June 2026 in Zagreb, Croatia

Registration is free (financed by EC) but travel & 
accommodation costs are not covered

Selection of profiles based on Expression of 
Interest form

REGISTER HERE

https://ec.europa.eu/eusurvey/runner/SUNSHINE_
TrainingSeminars_ExpressionOfInterest
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Galileo Navigation
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Your time to SHINE
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Coffee Break

Seminar evaluation

Final Speech

Time Buffer

Quiz

                                                CEMS
- Risk and Recovery Mapping

Lunch Break

GOVSATCOM and IRIS²

Coffee Break

Quiz

                                        Galileo EWSS
- EWSS technical concepts
- EWSS operational platform

                                                CEMS
- European Flood Awareness System (EFAS)
- Rapid Mapping (RM)

Quiz
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                                                CEMS
- European Drought Observatory (EDO)
-  Global Human Settlement Layer (GHSL)

Coffee Break

                                                CEMS
- European Forest Fire Information System (EFFIS)

Quiz

                                        Galileo EWSS
- Introduction and live demonstration

B
E
F
O
R
E
 

C
R
I
S
I
S

Registration and installation

                                     ECHO module
- Emergency Rescue Coordination Centre portal
- Union Civil Protection Knowledge Network
- Aristotle

Time Buffer

Close up speech

Quiz

Space Situtional Awareness (SSA)

Lunch Break

Close up speech
Time Buffer

Quiz 

Time Buffer

Coffee Break

Close up speech

Welcome and  presentation

Ice breaker

EU Space components 

Reference disasters presentation

   Context and guidance

   Lectures

Inspirational Speech    Interactive sessions

   Breaks and buffers

Coffee Break

Welcome and warm up Welcome and warm up Welcome and warm up

Quiz

Table Top Exercise:
When CEMS meets EWSS

                 Rotating Workshops: Bee a satellite
- OSNMA live demo
- Play with Galileo EWSS
- Play with EFFIS
- Play with EFAS

09h00

10h00

11h00

12h00

13h00

14h00

15h00

16h00

17h00

18h00



The SUNSHINE webinars

3 Training Webinars
Online sessions focused & targeted learning on specific EU 
space components 
Presentations by experts of the SUNSHINE consortium 
Detailed sessions on the purpose, functions, use and real-
world applications of EU space assets

Next dates:
o 10th September – GovSatCom & IRIS² (final agenda TBC)

115



SUNSHINE Exercises

Putting theory into practice again with immersive simulations

SIMEX:
o Put theory into practice using all EU space assets 

and tools in a realistic crisis situation
o Collaborate and take decisions in real time, 

transform your knowledge in skills

How to participate?
o Next session: 6-7 October in Brussels (DG DEFIS 

headquarters) 
o Pre-requisite: Participation in a training seminar



Mark your calendar!

Bilateral Meetings with 27 Member States

Communication 1

30 Oct

3-6 March

Strasbourg, France

5-8 May

Timișoara, Romania
23-26 June

Zagreb, Croatia

24-25 March 6-7 Oct

Oct 25 Nov 25 Dec 25 Jan 26 Feb 26 Mar 26 Apr 26 May 26 Jun 26 Jul 26 Aug 26 Sep 26 Oct 26

Seminars

Webinars

Bilaterals

SIMEX

25-28 Nov

Tallinn, Estonia

Communication 2 

2 Apr

CEMS & Galileo

20 Jan

CEMS

4 June

SatCom

10 Sept
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Kristin Fleischer
Project Manager

My expertise: Project 
Manager CEMS RRM

What I’ll be presenting: 
Risk and Recovery 

Mapping



CEMS RRM - 
Risk & Recovery Mapping
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You will be able to

Explain the CEMS Risk & Recovery 
Mapping (RRM) service

The CEMS RRM product portfolio

Request the Service

Access the results

© Peter / Adobe Stock
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CEMS RRM service

• Operational service providing custom products related to user needs

• Support:              prevention/ preparedness &                recovery/ resilience

• Basis: satellite & aerial imagery, geospatial data, statistics, ground information

• Scale: local to regional

• Focus: natural & human-induced disasters

• Aim: facilitating decision-making for disaster prevention and climate adaptation
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Disaster phases & portfolio

• Response, Preparedness & Mitigation Planning

• Agricultural Resilience (productivity, drought)

• Environmental Hazard Assessment

• Ground Deformation Monitoring

 

• Humanitarian Crises (displacement, evolution)

• Reference Data Mapping (Assets, LULC, DEM)

Various Potential Natural 

Disasters

https://mapping.emergency.copernicus.eu/about/risk-and-recovery-mapping-portfolio/
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Disaster Risk

Hazard: Destructive phenomenon threatening 

life, assets & the environment.

Assessment of nature, extent & intensity

under certain scenarios.

Examples: flood, dam break, fire, storm, 

earthquake, volcanic eruption and landslide.
Vulnerability: Severity of population 

                        & assets being affected. 
     

     Examples: physical (fragile vs. robust buildings),

                      social (old vs. young population),

       economic, environmental

Exposure (direct/indirect): location, quantification & 

qualification/value of assets per hazard scenarios.
       

Examples: population, buildings, infrastructure,

economic capacity, farmland.

RISK: The potential loss or damage of life & assets 

which could occur to a system, society or a community. 

Determined probabilistically as a function of
 

Risk = Hazard × Exposure × Vulnerability
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Disaster phases & portfolio

https://mapping.emergency.copernicus.eu/about/recovery-mapping-portfolio/

• Humanitarian Crises

• Displaced person camps

• Reference Data 

• Post-disaster DEM, 

• Ground monitoring, 

• LULC changes

Modelling of 

Past Events

Various Occurred Natural 

Disasters

Delineation of 

the event

Asset Damage/Impact 

Assessment

Asset Reconstruction 

Monitoring

Post Disaster Risk 

Analysis

https://mapping.emergency.copernicus.eu/about/recovery-mapping-portfolio/
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• EMSN128 Multi-risk analyses for Delphi and Ancient Olympia
                      archaeological sites in Greece (2022)

• Requested by: Greece General Secretariat for Civil Protection

• Thematic coverage:

• Main aims and usage

• Assessment of hazard, exposure, vulnerability, (multi-)risk

• Evaluation of evacuation, response, accessibility

• Support to contingency & emergency management and civil 

protection plans

FIRE EARTHQUAKEFLASH FLOODFLOOD LANDSLIDE/
EROSION

https://mapping.emergency.copernicus.eu/activations/EMSN128/

Example Preparedness
125
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Disaster Risk

Risk

Exposure

Vulnerability of buildings
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Evacuation & Response

Evacuation & response planning

Mitigation measures/ recommendations
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• EMSN183 Forest fire impact assessment in
                     Sierra de Los Guajares, Spain (2023)

• Requested by: General Directorate of Civil Protection and 
                              Emergencies on behalf of Ministry of Interior/                             
                              Guardia Civil/ Head of the Nature Protection Service

• Thematic coverage:

• Main aims and usage

• Damage delineation and grading

• Impact assessment on assets & population

• Economic loss assessment

• Evidence for police investigation

https://mapping.emergency.copernicus.eu/activations/EMSN183/

FIRE

Example Recovery
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Fire extent & impact
Fire delineation & grading Impact on assets & land cover
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Restoration costs (direct costs)
Affected ecosystem services (indirect costs)

Direct/ indirect costs

Area [ha] affected by fire, categorised 

by fire severity (low to high) and sum 
of ecosystem services
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Requesting the Service

Only Authorised User can request the service! List of AUs here.

• National Focal Points in the 27 EU Member States

• 9 Countries in the European Civil Protection Mechanism

• Via the EC/EU Focal Point:

• EC services: DG-ECHO, DG DEFIS, DG INTPA, DG HOME, DG JRC
• EU services: EU Intelligence Analysis Centre, EU Delegations
• EU Agencies: e.g. European Environmental Agency

Not an Authorised User? 

• Public authority and organisation, NGO, international organisation?

      → Please trigger, coordinate with and go through your Authorised User!

Are you authorised to 
request the service?

© Data from EuroGeographics and CEMS.
Map produced by ICube-SERTIT. 

CEMS Authorised User
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Risk & Recovery Mapping Timeline

Source: Copernicus EMS, Fundamentals.
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JRC

JRC & End UserEnd User End User

JRC to End UserService ProviderJRC

DG ECHO & JRCEnd UserEnd User AU & End User

Initial contact with 
Authorised User

Fill in and submit the 
SRF

Provision of in-situ 
data (optional)

Review and approve 
request

Service provider 
selection

Product generation
Product quality 

control
Product delivery

View/ download of 
results

Evaluation & 
Acceptance

Closure, Feedback

Request Workflow
R
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JRC

JRC & End UserEnd User End User

JRC to End UserService ProviderJRC

DG ECHO & JRCEnd UserEnd User AU & End User

Initial contact with 
Authorised User

Fill in and submit the 
SRF

Provision of in-situ 
data (optional)

Review and approve 
request

Service provider 
selection

Requested products 
generation

Products quality 
check

Products delivery

View and download 
of results

Evaluation & 
Acceptance

Closure, Feedback

R
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e

Request Workflow
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SRF – important advice

“Story telling”:

• What is the purpose and the overall context of the request?

• What is the objective of the request? Which problem / issue is to be addressed?

• Which questions need to be answered?

• What type of analysis is needed?

Product description:

• Complete, clear and precise.

• List of local/ in-situ data that can be provided.

Maintain close exchange with your Authorised User and JRC! 
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Select the service: Emergency Response
Service Request Form
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Link → https://mapping.emergency.copernicus.eu/  

https://mapping.emergency.copernicus.eu/


Select the service: Emergency Response
Service Request Form
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Service Request Form

The Activation reason is required before 
submitting the request but can be filled at a 
later step, where you can invite someone to 
help you complete this request in the 
Review and Submit section.
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Service Request Form

Upload KML File
If you are not sure which areas 
are to be analysed, AU/ 
ERCC/JRC can help you.

139

NO pre-defined product list
Tell us story and needs!



Service Request Form

Invite others to support
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Request Workflow

Activation Closure

JRC

JRC & End UserEnd User End User

JRC to End UserService ProviderJRC

DG ECHO & JRCEnd UserEnd User AU & End User

Initial contact with 
Authorised User

Fill in and submit the 
SRF

Provision of in-situ 
data (optional)

Review and approve 
request

Service provider 
selection

Requested products 
generation

Products quality 
check

Products delivery

Access of results
Evaluation & 
Acceptance

Closure, Feedback
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How to access the results

142

Online component - Activation Viewer

• 2D/ 3D maps

• Situational Reporting

• Statistics Dashboard

https://mapping.emergency.copernicus.eu/activations/ 

Offline components for download

• AOI, Geodata (vector or raster)

• Report, Maps

• API

https://mapping.emergency.copernicus.eu/activations/


Now you know

 The objective of the CEMS RRM service 

 The disaster phases covered by the CEMS 

RRM

 The portfolio potential of the CEMS RRM

 The RRM workflow

 How to access the results

https://mapping.emergency.copernicus.eu/activations/EMSN189/
143



Thank you for your attention

Any questions?
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Useful resources

• Home | Copernicus EMS On-demand Mapping

• About | Copernicus EMS On-demand Mapping

• Activations | Copernicus EMS On-demand Mapping
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Ahmed Abuzeid
Civil and Environmental Engineer

My expertise: Geospatial 
Analysis

What I’ll be presenting: 
EFFIS & EFFIS User Guide
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European Forest Fire 
Information System Overview

Copernicus Emergency Management Services 

15 minutes
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Know what EFFIS is.

Use different applications of 
EFFIS.

Identify the way EFFIS supports 
developing response plans and/or 
monitoring progress.

(Image credit: Contains modified Copernicus Sentinel 

data (2023), processed by ESA.)

You will be able to
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What is EFFIS?
EFFIS (European Forest Fire Information System) is a central hub for data and analysis on wildfires, 
supporting EU and non-EU countries in protecting forests and natural ecosystems from fire.

Early History
The rapid 
damage 

assessment

EFFIS fire
database

The web map 
viewer

“Current 
Situation" was 

set-up 2007

EFFIS

2003

2004

2005

2007
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What is EFFIS?

Main Focus Forest fire monitoring, assessment, and management

Geographic 

Coverage
Europe, North Africa, Middle East

Key Outputs Real-time fire monitoring, forecasts, impact assessments

Data Users

Integration

Expert Network

National authorities, EU institutions, fire managers

Part of CEMS Early Warning and Monitoring services

Collaboration with 43 countries’ wildfire experts
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EFFIS Overview
E

F
F
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Current Situation 

Viewer

Current Statistics Current Situation 

Viewer 2.0

Long-term Forecast Wildfire Risk Viewer Data Request
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What data sources does EFFIS leverage?

Satellite Data: MODIS and VIIRS to 

detect active fires and map burnt areas. 

National Fire Reports: Data collected 

by national forest fire programs from 

participating countries. 

Meteorological Data: meteorological 

models help assess fire risk up to 10 

days in advance.

Fuel Maps: Specialized fuel maps that 

classify vegetation types and their 

potential to burn.
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Current Situation Viewer

Enables the user to view 
and overlay the map data 
layers without the need 
for account or 
registration.

Current fire season 
overview of Europe and 
the Mediterranean region.

Fire perimeters, hot spots 
and forecast up to 9 days.

Fire danger forecast panel 
for different indices, 
default one being the Fire 
Weather Index (FWI).

Other views in Rapid 
Damage Assessment 
include:

Active fires.

Burnt areas.

Burnt area locator.

P
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Current Situation Viewer 2.0

Enhanced efficiency 
and accessibility.

Optimized 
performance, fully 
responsive design 
supporting desktop 
and mobile 
platforms.

Daily hotspots and 
fire parameters.

Today’s 
meteorological fire 
danger maps.

Forecast up to 6 
days.
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Current Statistics

Burnt areas and number of fires. Different statistics overviews.
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Long-term Forecast

Monthly:
Data from the ECMWF (European Centre for Medium-Range 

Weather Forecasts) Monthly Forecast System (MFS). 

Seasonal:
Data from the ECMWF (European Centre for Medium-Range 
Weather Forecasts) Seasonal Forecasting System named S5 

(System 5).

Temperature 
anomalies:
areas expected to be 
warmer or cooler 
than normal.

Rain anomalies: 
areas expected to be 
drier or wetter than 
normal.
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Wildfire Risk Viewer

Showing wildfire risk 
per pixel.

Wildfire risk per 
administrative zone.

Different fuel types.

Different 
vulnerability 
parameters.
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Data Request

Data request interface.Ready to download data for different time periods and 
different data products.
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https://effis.emergency.copernicus.eu - The primary 
gateway to all EFFIS applications and services.

http://www.copernicus.eu/en/european-forest-fire-
information-system - Official Copernicus program page 
explaining EFFIS as part of EMS.

https://effis-gwis-cms.s3-eu-west-
1.amazonaws.com/apps/effis.viewer/userguide.pdf - 
Comprehensive EFFIS user guide (Version 2.5.x).

https://forest-fire.emergency.copernicus.eu/reports-and-
publications/effis-related-publications - Central repository 
containing multiple key documents and publications 
regarding EFFIS.

Resources

(https://mapping.emergency.copernicus.eu/activations/EMSR760/)
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Key takeaways

Identify what EFFIS does, and who can use 

it.

Recognize EFFIS data sources and how 

they are integrated into EFFIS.

First-look experience with EFFIS Current 

Situation Viewer and other EFFIS 

applications.

(https://mapping.emergency.copernicus.eu/activations/EMSR760/)
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Thank you for your attention

Any questions?

161



EFFIS Workshop

30 minutes
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An Overview of the Workshop

Introduction & Objective

Brief overview of the wildfire (15.09.2024, Aveiro, Portugal)

Using the EFFIS Apps: A Case Study, Wildfires Portugal

Current Situation Viewer 

Current Statistical Portal

Fire Weather Forecast

Wildfire Risk Viewer

Data Request
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You will be able to

Recognize parameters 
visualized in the Current 
Situation viewer.

Navigate to certain event or 
mitigation preparation.

(Image credit: Contains modified Copernicus Sentinel 

data (2023), processed by ESA.)
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Overview of the Wildfire

A wildfire broke out in Oliveira de Azeméis, Sever do Vouga, and Albergaria-a-
Velha (Aveiro region, northern Portugal) on 15th of September, 2024.

Fire spread rapidly due to high temperatures, strong winds, and dry conditions.

The north of the country was impacted by multiple large fires.

High ignition rates overwhelmed emergency response.

Resulted in widespread damage to forests and infrastructure.

(Image credit: Bruno Fonseca/Copyright 2024 The 

AP.)

(Image Credit: MODIS Land Rapid 

Response Team, NASA GSFC) (Image credit: PAULO CUNHA/EPA-EFE/Shutterstock
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Access EFFIS now under:

forest-fire.emergency.copernicus.eu/

Step by Step Hands-On 
Workshop
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Going global? – Global Wildfire
Information System

GWIS includes many similar 
applications to EFFIS but on global 
scale. 

Lead Agency:

European Commission
Partner Agency:

Group on Earth 
Observations
Copernicus
National Aeronautics and 
Space Administration 
(NASA)

Workshop
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Going global? – Global Wildfire
Information System

Availability of features 
and visualization of 
data vary from EFFIS. 
(e.g. emissions, 
Sentinel-2 Supervised 
Burnt Areas)

Screen capture on the 
right captures wildfire 
incidents, in Santa 
Rosa Island, California, 
which broke out on 15th 
of May 2026, biggest 
blaze recorded in the 
island’s modern 
history.

Workshop

168



Going global? – Global Wildfire
Information System

The Country Profile 
on GWIS is a 
dedicated 
application that 
provides historical 
overviews of fire 
regimes at the 
country and sub-
country level. 

Workshop
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https://effis.emergency.copernicus.eu - The primary gateway to 
all EFFIS applications and services.

http://www.copernicus.eu/en/european-forest-fire-information-
system - Official Copernicus program page explaining EFFIS as
part of EMS.

https://effis-gwis-cms.s3-eu-west-
1.amazonaws.com/apps/effis.viewer/userguide.pdf - 
Comprehensive EFFIS user guide (Version 2.5.x).

https://forest-fire.emergency.copernicus.eu/reports-and-
publications/effis-related-publications - Central repository 
containing multiple key documents and publications regarding 
EFFIS.

https://gwis.jrc.ec.europa.eu/ - The primary gateway to Global 
Wildfire Information System (GWIS).

Resources

(https://mapping.emergency.copernicus.eu/activations/EMSR760/)
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Key takeaways

Navigate to specific region of interest and visualise

the situation.

Navigate through the previous events and see

damage extents and other parameters.

Download and manage the data for specific needs

either for pre- or post-event studies.

Visualise statistics for different countries on EU scale.

(https://mapping.emergency.copernicus.eu/activations/EMSR760/)
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Thank you for your attention

Any questions?
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Now, let’s check you were not sleepy …

Join us in an interactive quiz to 
challenge your knowledge on EFFIS 

and RRM!

SCAN ME



Q&A session

Please use the “Raise Hand” function, or 
write your question directly in the Chat 
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What comes next?

Upcoming Training Opportunities

Seminars 

23rd to 26th of June 2026 in Zagreb, Croatia

Simulation Exercises
6th to 7th of October 2026 in Brussels, DG DEFIS

175

REGISTER HERE

Interested to participate? Scan the QR code to fill in the Expression of Interest form!  



Want to watch the webinar again?

The recording of the webinar and slides presented will be available on the 
SUNSHINE page of the Union Civil Protection Knowledge Network platform. 

Follow this page for more 
updates and news from the 

SUNSHINE project! 

SUNSHINE page on
UCPKN platform

SCAN ME
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Webinar Evaluation

177

SCAN HERE



Contacts
Reach out to us for any further questions!

For the SUNSHINE Trainings: Annita Elissaiou

ae@eena.org & sunshine@telespazio.com 

For the SUNSHINE Exercises: Simon Taillefer

simon.taillefer@telespazio.com & sunshine@telespazio.com

General questions on SUNSHINE: 

ec-sunshine-seminars@ec.europa.eu

sunshine@telespazio.com
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Thank you for joining!
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